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A CENTURY OF SERVICE

-~ GALENDAR

Public @ Board Meetings
. Mondays @ 6 p.m.
Meetings | o i 11 and 25
Oct. 9 and 23
Nov. 13 and 27

PWD Main Office
2029 East Avenue Q

Events ® LetsTalkH20!Pure
Water AV

Nov. 2 @ 5-6 p.m.
PWD Main Office
2029 E. Avenue Q

i :
Water flows in the Palmdale Ditch on its way to Lake Palmd

Conversion of Palmdale
Ditch to Closed Pipeline res: U A
Fully Funded by

$22.58 Million in Grants

Palmdale Water District (PWD) has received the full funding of $22.58 million from state al_‘\d federal
agencies to turn the century-old Palmdale Ditch into an 8.5-mile closed pipeline.

i+
ale.

Water-Wise Workshop:
Water Cycle 101 for Kids
Dec.7 @ 3-4 p.m.

PWD Main Office

2029 E. Avenue Q

The grants of $17.58 million from the state Department of Water Resources and $5 million from the U.S.
Bureau of Reclamation mark the largest fully funded PWD project to date. It will take three years to
completely enclose the Palmdale Ditch, which carries water from the Littlerock Reservoir to Lake Palm-
dale where it is stored before treatment and distribution to 127,000 people.

661-947-4111 | 2029 East Avenue Q, Paimdale, CA 93550 | palmdalewater. (Continued on page 2)



PWD RECEIVES
DISTRICT OF
DISTINCTION
RECOGNITION

PWD is pleased to announce the renewal of our
District of Distinction-Platinum and District Trans-
parency Certificate of Excellence by the California
Special Districts Association. PWD stands as the

only district in LA. County and one among eight
in the state to receive the Platinum recognition.

pwo LET'S TALK H20!

WITH PALMDALE WATER DISTRICT

A PUREWATER w,jv

SPEAKERS: ) Join this exciting opportunity to
PWD ENGINEERING MANAGER learn about Pure Water AV, the

SCOTT ROGERS upcoming advanced water
& augmentation project using highly
CAPTUREG RESE . treated recycled water. The FREE
MARKETING ASSOCIATE Y )
RUTHIE GLAUBER event requires registration. For more
information or to sign up, visit

District of Distinction

Presented to:

AUGUST 2015 Palmdale Water District

NOVEMBER 2017
PLATINUM

NOVEMBER 2019 In recognition of Paimdale Water District's commitment to good
PLANTINUM governance and to ethical and sound operating practices, the Speclal

= o200 District Leadership Foundation presents this District of Distinction Award.
um
:’ 2 L Dedicated to Excellence in Local Government |

(Continued from page 1)

Covering the ditch so water is not flowing on a mostly dirt bottom will prevent water

loss through seepage, evapotranspiration, and overspill. Currently, small sections of the
ditch are enclosed in pipes, tunnels, and culverts, but 6.7 miles are open and exposed
to a variety of elements from both Mother Nature and intentional or unintentional
disposal of debris in the waterway.

NOVEMBER 2'2023 e . a https//blﬂy/PurewaterAV or contact
et Public Affairs Specialist Michelle
Trejo at 661-441-5944 or

mtrejo@palmdalewater.org.

“We are very happy to be able to start the Palmdale Ditch project while saving
money for our customers and with no worries about how to pay for it,” said PWD
General Manager Dennis D. LaMoreaux. “The ditch was built in the 1880s, so it is
time we modernize it to make it more efficient for our needs today.”

According to PWD Engineering Manager Scott Rogers, his department has
started searching for an engineering and environmental services consultant for
the project. Construction is expected to start in two years.

Scott said the closed pipeline will do more than reduce water loss. It also will

save on maintenance costs, reduce sediment entering Lake Palmdale from the
ditch, increase water flow from Littlerock Reservoir to Lake Palmdale, and make it
safer for crews to maintain.

About 400 hours a year are spent on ditch maintenance, including clearing debris, 7@0
cleaning screens, and installing geosynthetic clay liners to the ditch’s dirt bottoms. %o

o

o’e,/e /Op

5k A
Although water loss varies annually depending on the weather, the average loss is 25%. ed near the =
Since 2010, water loss from the ditch has been about 800 acre-feet annually, which is

equivalent to water for 1,372 Palmdale households with four people.

Also, a closed pipe would permit the flow rate of water from the Littlerock Reservoir to reach 60 cubic %t per second
(cfs) rather than the current 20 cfs.

“In a year like this when there is so much water at the Littlerock Reservoir, a pipeline would allow us to fully utili e
5,500 acre-feet of water we're entitled to,” Rogers said. “We'll be able to capture more of this less costly wat
save money for our customers.”
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PURE
WATER

ANTELOPE VALLEY
A Palmdale Water Project

A

Q. Where can | turn on/off
my water?

A. Property isolation
valves are located in

many places. Usually, it's
on the property side of
the meter in the meter
box. Other locations are at
the front hose bib or
inside the garage.

Q: Where does PWD's
responsibility end and
property owner's begin for
outdoor leak repairs?

A: PWD's responsibility
ends at the meter.

ratepayers on July 18! Attendees learned about upcoming projects, how water is
treated, and available rebates. They enjoyed refreshments and received water-sav-
ing freebies. One highlight was the appearance of Aqua Dog, PWD’s mascot. The

A cventwas held the same week the District marked its 105th anniversary.

Anything on the property \
side of the water meter is
the property owner's

responsibility. Low Income Household Water

Assistance Program Available

Q: My water pressure is

low. What doltr Do you need help paying for your water bill? The Low

Income Household Water Assistance Program
(LIHWAP), operated by the state of California, may be of
assistance. It is a federally funded program that offers
low-income households a one-time payment to help pay
water bills. Households with utility payments included in
their rent also may be eligible for the program. To date,
LIHWAP has assisted 52 households in the PWD service

A: Low/high pressure
may be a result of a
faulty pressure regulator
or a clogged water
softener. If the latter is
the case, turn the unit to

bypass. If the pressure area with over $26,000 in payments. Visit (=] 8]
increases, you have www.csd.ca.gov/waterbill for more information. %&%
) II

found your issue. It's
time for maintenance.
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Heter-ise Werkshep:
¢ Water Cycle 101 for Kide s

SIDENTIAL WATER SURVEY

Free residential water surveys Attention all 7-to 12-year-olds! PWD ¢ excited to

are available to PWD customers . . A

to help with water-saving invite you to an exclusive Water-Wise Workshop.

opportunities, including Discover the significance of the water cycle and pot a

identifying leaks. To schedule a winter plant to take home and nurture. Registration i Thursdav. Dec. 7
survey, please call 661-456- required to attend thie free event. Space ig limited. 3-4 Y, Dec.
1001 and provide your name, To sign up, visit https://bit ly/401watercycle. @3-4p.m.

PWD Main Office
2029 E. Avenue Q

address, and phone number, or
go to www.palmdalewater.org.

*A parent or guardian must be present with each child

For more information or to sign up, contact Public Affairs Specialist Michelle Trejo at 661-441-5944 or mtrejo@palmdalewater.org.

*Ad provided by the City of Palmdale.

ART
CRAFTS
o MUSIC

ALEmOS O s

CONTACT US!

CUSTOMER CARE: 661-947-4111
EMERGENCY LINE: 661-947-4114
FAX: 661-947-8604
WATER-USE EFFICIENCY:
661-947-4111 Ext. 5002

ART & MUSIC FESTIVAL FUN

p ~—

PAY YOUR BILL BY PHONE 24/7:
855-498-9969
PAY ONLINE:
PALMDALEWATER ORG

W
Save the date and join us!
Friday & Saturday, October 6 &7

www.KaleidoscopeArtFestival.com

PAY NEAR ME: PAY WITH CASH AT ANY
7-ELEVEN OR FAMILY DOLLAR LOCATION
WITH YOUR PWD STATEMENT.
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Mission Statement

Since 1918, the Palmdale Water District has provided high-quality water at a reasonable cost. We pride ourselves
on great customer care; advocating for local water issues that help our residents; educating the community on
water-use efficiency; and leading our region in researching and implementing emerging technologies that increase
operational efficiency.
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